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At that time, COIC subcontracted CompServices, Inc. (CSI) to provide the Claims 

System, a primary component of the contract.  The contract provided SBBC with the 

Supplemental services which led to immediate success and positive outcomes in the 

first two years of the Self-Administered WC Program. 

 

COIC was acquired by AmTrust North America (ANA) from Florida Blue in October 

2014.  Since that time, COIC has increased the services subcontracted to CSI, which 

has been beneficial to SBBC.  CSI is currently better equipped to directly provide the 

select WC services to meet the unique requirements of SBBC’s medically drive WC 

Program. 

 

Due to the uniqueness of SBBC’s Program, based on the Criteria Based Model and the 

timing of the contract, just three years into the self-administered program, it is in the 

District’s best interest to maintain the consistency of our current outsourced services, 

while directly contracting with CSI. 

 


